MSS Soludions Limited
Protessional Cleaning Services

Commercial, student accommodation and residential
cleaning solutions for businesses of all sizes



ABOUT MSS SOLUTIONS

“I am very happy with the
service provided. They clean
my Airbnb properties for me...

They go above and beyond to

make sure | am happy before
leaving.”

- Serviced accommodation client -

OUR STANDARDS

We tailor our cleaning solutions to the
requirements of each of our clients to ensure
that we deliver the best possible service to
you. All our professional cleaning staff are
frained inline  with  BICS'  cleaning
procedures and have been rigorously vetted
for security purposes and to ensure they align
with our values and vision to be the leading
premium cleaning company in the UK.

We have a team of experts providing high
quality cleaning services across the country
as well as an organised and highly
experienced management feam on hand to
provide direction and supervision, ensuring
our standard of service is at its best during
every job.

ABOUT US

MSS Solutions is a professional cleaning company
that services the UK commercial, student
accommodation and residential markets. Starting
out as a one-woman operation in London
covering residential  properties, we have
expanded into a national business with a highly-
qualified, diverse team collectively boasting over
15 years of experience in commercial, residential
and domestic cleaning. From managing the
cleaning schedule of university accommodation
buildings with over 2,500 units, to housekeeping
at  NHS ftrusts for over six years, we've
experienced all types of spaces and are proud to
boast a highly impressive and proven track
record.

Despite the expansion of our operation, we sfill
pride ourselves on our attention to detail and our
ongoing commitment to delivering the same
impeccable quality of service, high standard and
reliability we've become known for in the market.

L]
B "Over 15 years of

experience in residential,
domestic and
commercial cleaning.”



OUR SERVICES

We service businesses of all sizes and offer competitive prices. Our
commitment to every client is to deliver superior services and to not
only meet but exceed expectations and standards time and time

again.

COMMERCIAL CLEANING

services are

Commercial
essentfial to maintaining a tidy and
hygienic environment, ensuring the well-
being of employees, visitors, and clients.
It also helps you give the best first and
last impression of your business as people
walk through the doors.

cleaning

We understand the significance of a
daily cleaning regime and recognise that
each clients’ premises has unique
requirements. We've amassed extensive
experience cleaning and maintaining
corporate offices, law firms, care homes,
estate agencies, communal areas and
more. We're also well versed in block
and property management.

Our dedicated team of cleaning experts
will work closely with you to tailor a
cleaning plan that suits your specific
requirements.

STUDENT ACCOMMODATION

cleaning solutions for your student
accommodation buildings, ensuring they
stay hygienic and well maintained all
year round.

We care about the details and our
commitment to perfection is what makes
us exceed our own standards and
expectations time and fime again. From
our professional duvet tucking technique
to the presentation of toiletries, welcome
packs and other important apartment
amenities, you can be assured your new
tenant will feel comfortable and warmly
welcomed upon entering their new
space.

Our existihng accommodation  sites
include North Lodge, Chapter at
Isington, Highbury and Kings Cross, Novel
Student and Londonist.



OUR SERVICES

RESIDENTIAL CLEANING

Having a regular and reliable
residential cleaning service means
you can relax in your free time and
focus on other elements of your
business or personal life.

We've provided professional services
for clients requiring cleaning and
maintenance of their holiday homes,
serviced accommodation, and rental
properties. We also support with night
maid services, laundry and upholstery
cleaning.

(cont.)

"Exceptional service from this
cleaning company! Their
attention to detail surpassed
my expectations. Professional,
thorough and reliable. My
home has never looked better.
Highly recommend!

- Residential client -

| have used MSS solutions a few
times and | must say, they
never fail to impress. Every
cleaner that comes to my
house is friendly. They know
what their doing and they go
the extra mile. | would highly
recommend them...”

- Residential client -

We understand that sometimes, a client might require a
slightly bespoke service to the standard ones listed, so please
contact us to discuss your request with a representative.

We will always work to find a solution to suit you.



mailto:info@msssolutions.co.uk?subject=Enquiry%20about%20MSS%20Solutions%20cleaning%20services

STUDENT ACCOMODATION
CLEANING

We know that the most important time in the academic year for
student accommodation providers is the summer holidays when
students have moved out. So having a professional cleaning service
on hand can help relieve some of that pressure.

“MSS Solutions cleans several of our

We provide one of the most trusted and
experienced student accommodation
cleaning services in London. We support
providers in making sure that apartments
and rooms are spotless , accommodating
and ready for reoccupation.

From the moment we enter the property,
the utmost care is taken to ensure we
deliver an unrivalled cleaning service. We
understand there are prompt check-in
and check-out processes, so we work to
your timelines, in some instances, on jobs
that require same-day furnarounds.

We can also work around painters,
decorators and maintenance service
providers where required.

As experts in student accommodation

managed properties, and they
consistently provide an excellent
service. | am highly impressed by
their attentiveness, professionalism,
and strong work ethic.

Communication with their teamis
always smooth and they are
exceptionally polite. | highly

recommend MSS Solutions for their

outstanding service”

cleaning, we know exactly how to tackle
the toughest cleaning challenges.

We pride ourselves on using the highest-
quality cleaning products and equipment
to achieve unbeatable results. From our
pre-cleaning safety checks to our
detailed recording of the cleaning
process of each room, our meticulous
approach is what truly set us apart from
other professional cleaning services.

You can rest assured, no corner will ever
go missed with our team on site.

Get in touch to find out more about our
experience and how we can support you
and your organisation.
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OUR CLIENTS

Below we've listed some of the clients we've had the pleasure of
working with over the years:

lono nIS[ QUINTESSENTIALLY

ESTATES

streets ahead

Jo & Co
PROPERTY MANAGEMENT ex ers

“MSS has played house-keeping to several of our locations
for over two years now, looking after over 1,000 rooms and
200 shared kitchens. They always deliver and always polite

and approachable whilst doing so.”

- Stfudent accommodation client -




GET IN TOUCH

Highly Experienced.
Extremely Flexible. A ’
Always Reliable. . .

Whatever your requirements are,
we've got you covered.

We'll work with you to find the
right solution for you and your
business needs.

Contact us today:

hitps://msssolutions.co.uk/v2/
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info@msssolutions.co.uk

+44 (0) 20 3696 9703
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